
Revive
May 2021

MICHAEL MONIZ 



?What is  
Revive is a concept app housed under the Google brand 

umbrella. This app delivers technical and practical lesson

plans that teaches users how to perform CPR and how to

manage a choking emergency. 



After all lessons and tests are completed, the app 

unlocks new Google Assistant functionality that allows 

users to activate emergency services and receive  

coaching throughout the stressful situation. All the user 

has to say is “Hey Google! Emergency! Start CPR!”
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Interviews.
Revive2   /   Empathize

I decided that it was important to interview people who 

have taken a CPR/first aid course in the past to see what 

their pain points were. 



Next, I wanted to find out how they would personally 

change the way they were taught to minimize or eliminate 

those pain points.



Lastly, I wanted to get their feedback on what features a 

phone app should have to reduce stress and build their 

confidence in an emergency was to arise.




hellomichael.ca



Revive3   /   Empathize

hellomichael.ca

I started to understand my user’s thoughts and feelings towards their current accounting situation. 



Empathy maps gave me the initial insights needed to begin pinpointing the user’s pain points. 








Empathy Maps.
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Personas.
This was the perfect opportunity to look at the goals, 

characteristics and needs of the larger user groups.



I needed to identify patterns in their behaviour that 

might further point to common pain points that my 

interviewees experienced.
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UserJourney
This exercise helped me Identify improvement 

opportunities & reduced the impact of designer bias.
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Problem Statement
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Competitive 

Audit

Analyzing competitors gave me a well-rounded 

foundation of knowledge about the accounting app 

market. It helped me create a product that was helpful 

and unique which added value for users. 



The insights gathered here carried over to my designs.
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Goal

 Statement.

My Revive app will let users learn CPR which will affect casualties who are 

unconscious and not breathing by giving people the skills needed to 

resuscitate them or until EMS arrives.



I will measure effectiveness by the number of people who complete the 

course.
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User Flow.
This initial user flow helped me picture the steps users would 

take as they moved through the app’s receipt capture and 

filing flow.



It helped me determine:


What actions the users would take in the app.


What decisions they would  have to make.


What screens they would experience after taking action or 

making a decision.

Learning Flow

Google Assistant 
Flow



Storyboards
Using storyboards to sketch an idea helps me work 

through the flow of the user experience. 
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Big-Picture Storyboard Closeup Storyboard



Information

Architecture

Knowing the users, their goals, and their 

behaviours are key to effective IA.
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Crazy Eights
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Wireframe 

Brainstorming
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First Iteration
Prototype
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Research 
Study
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I asked myself these key questions and set out to find the answers:


Are there parts of the user flow where users get stuck?


Are there design changes I can make to improve the user experience?


Is there anything that users want to see added to this feature?


Are there any reasons why users wouldn’t use this feature?


How can we make the app more efficient?
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Usability 
Tests
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After running my usability test I realized that it wasn’t 

quite perfect. It needed some tweaks to make the user 

flow with fewer snags. 
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Ease of use:  
Dashboard confusion

a

Supporting evidence from the usability study.


3 of 5 participants wanted to change the style of the card. (a)


2 of 5 participants didn’t understand that line at the bottom was a lesson progress 

bar.


1 of 5 identified didn’t understand that the checkmark represented “complete.”


1 of 5 participant indicated that they wanted a progress bar at the top.



"The style of these cards makes it very confusing and hard to understand.“ (P1)
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Confusion: Next button

"What am I supposed to do know?“ (P1)





Supporting evidence from the usability study.


2 of 5 participants struggled with next button.  They didn’t know how to proceed.



a
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Sequence: Metronome should 

start sooner

"It should start right away.' (P1)



Supporting evidence from the usability study.


1 of 5 participants indicated that the metronome should start sooner instead of 

coming up at the end.


a
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Google Assistant: Confirmation at east step

"I wanna know that she got the info. I don’t want to be in an emergency not knowing 

if the EMS is coming.' (P1)




Supporting evidence from the usability study.


1 of 5 participants indicated that they would need confirmation at each interaction 

with the Google Assistant so that they know she understood and recorded the 

information.


1 of 5 participants asked how the Google Assistant would know what apartment you 

were in. 



a



ReviveInsights &

Recommendations
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⃝    I need to change the lesson cards to a modular format.


⃝    I need to a progress bar to indicate how much the user completed.


⃝    I need to change the sequence of the metronome.


⃝    I need to change the “next” button to “done.”


⃝    I need to change the Google Assistant responses to add an indication that she 

understood and recorded the information. 


⃝    I need to add a extra prompt for current address.
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Second Iteration
Prototype
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a

b

c

Added progress bar

Lesson Complete and Done button 
added to make it clearer

Changed the lesson cards

a

b

c

c
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a

b

c

The assistant now asks for the 
current address

The metronome is now integrated 
into the assistant sequence. It starts 
ticking right after the assistant calls 
911

I added “OK!” and “Got it!” to 
indicate that the assistant 
understood

a

b

b
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User Flow.
This updated user flow reflects the user’s need to have the 

assistant produce the metronome cues for the correct 

compression rate.

Google Assistant Flow
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Second Iteration
Testing
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Tests
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After running my second usability test, all users were 

confident using the app and spoke in a positive tone.
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Responsive

Online Promotional

Landing Page 
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Style 
 Guide
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Primary

#4285F4 #FBBC05 #EB4335

FONT weights

Heading FONT

SF Pro Display

Bold Regular

FONT weights

BODY FONT

SF Pro Display

Medium Regular Light
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Final Thoughts
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As a former lifeguard/swim instructor/CPR & first aid instructor, I know how important this app would be if it was 

actually created - especially if Google was to take it up as one of their projects. There would definitely be more 

interest in learning the information that arms them with the necessary tools to save lives.



In a big city, EMS can show up within minutes, but in other parts of the country, it could take 10x as long for EMS to 

show up. Remember, it only takes 4 minutes for the oxygen-starved brain to start dying which makes it harder for 

medical professionals to resuscitate casualties once they’re in the back of an EMS truck.
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